
Client:	 Australian Age of Dinosaurs Museum

Project:	 Funding Document

Role:	 Design, Layout, Finished Artwork



Client:	 Diversicare

Project:	 Project Handbook

Role:	 Design, Layout, Finished Artwork



We value  
your opinion

If you would like to compliment one of our staff or have a 
suggestion on how we can improve, we want to know.  

You can contact us:

 in person – level 23, 179 Turbot St Brisbane Qld 4000 

 in writing – GPO Box 390 Brisbane Qld 4001

 by phone – 1300 366 311

 visit our website – rta.qld.gov.au  

Please note:
The RTA does not provide legal advice. Clients should 
get their own professional or legal advice about their 
particular circumstances if necessary.

We want you to know what you can expect 
whenever you contact us. This Client service 
charter is our commitment to provide you with 
the best possible service.

We are a state government statutory body that 
makes a positive difference to Queensland’s 
residential rental sector. We provide tenancy 
information and support, bond management, 
dispute resolution, investigation, and policy 
and education services.
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14.5%

Rest of the State
30%

South East Queensland
70%

Average length of a tenancy

Bonds held (at June 30)

An average tenancy is 13.1 months

Houses
14.9 months

Flats/units
12.4 months

Rooming  
accommodation

6.6 months

Location of rental properties

General tenancies 2009–10 to 2013–14

Licensed real estate agents
92.1%

Property owners
7.3%

Managing rental properties

2012–13 2013–14

503,286 527,695

2011–12

482,954

2010–11

452,878

2009–10

425,115

Sector snapshot  
2013–14
Our authoritative data, gathered from bond lodgements, combined 
with the latest Australian Bureau of Statistics data provides an 
informative picture of the residential rental sector in Queensland. 

Owned 
66%

Rented 
34%

Houses
60.1% 

Flats, units,  
townhouses

37.9%

513,415 properties in Queensland are rented,about 60,800 more than in 2006.
Source: 2011 Census of Population and Housing

Demand for rental housing

Queensland has the highest proportion of rental properties of any Australian state.

Proportion of occupied private dwellings rented
For occupied private dwellings where tenure was known. General tenancies as at 30 June. Source: ABS, 2011 Census of Population and Housing
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34.0% 30.9% 27.2%28.6%29.9% 27.1% 51.0% 31.0% 30.4%

 QLD NSW WA SA VIC  TAS NT ACT AUSTSTATe

Population growth, demand, dwelling type and household type 
have contributed to an increase in the number of bonds held  
over the last five years.

Client:	 Residential Tenancy Authority

Project:	 Client Service Charter + Infographics

Role:	 Design, Layout, Finished Artwork
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O Our clients
81% 31.4%

Maintained high 
levels of client 
satisfaction (81%)
and high quality 
services at a time of 
increased demand

Met key 
performance 
targets for high 
quality and 
responsive service

Increased online 
bond transactions, 
with 31.4% of bond 
refunds processed 
online

key results 2013–14 

90% 95% 18%

21 6 1.6m

More than 90% of 
allegations about 
offences assessed, 
and initial response 
sent to client in less 
than 21 days

More than 95% 
of investigations 
finalised within 6 
months (target 90%)

Increased visits to 
our website with 
more than 1.6 million 
visits, an increase of 
18% on 2012–13

Introduced new service to help 
clients self resolve tenancy 
issues

Reviewed and updated standard 
responses ready for new intranet 
platform

Reviewed and enhanced quality 
monitoring processes and 
introduced a feedback survey for 
dispute resolution clients

Future priorities 2014–15
•	 improve	and	streamline	business	processes	and	reporting	to	improve	client	service	

•	 transform	bond	management	processes	to	support	future	online	services

•	 create	a	flexible	workforce	with	staff	working	across	business	units	to	deliver	improved	client	services	

•	 monitor	quality	of	service	delivered	to	clients	through	internal	quality	programs,	feedback	surveys	and	
benchmarking against industry standards

•	 provide	conciliation	training	that	meets	national	accreditation	standards

•	 change	Client	Contact	KPIs	to	align	with	industry	standards	and	client	expectations

•	 continue	to	liaise	with	QCAT	to	streamline	service	delivery

•	 finalise	the	development	of	our	new	business	system

•	 review	business	procedures	to	simplify	and	identify	improvements	and	enhance	productivity	

•	 develop	and	implement	new	policies	and	procedures	for	our	investigations	functions,	including	
prosecutions, to ensure continuing transparency and consistency in dealing with the sector and to 
ensure best practice

•	 pilot	a	new	case	management	system



Client:	 Spark Factory

Project:	 Interactive rich-media 		
	 iBooks for the iPad

Role:	 Design, Authoring



Client:	 Design Hive

Project:	 Corporate Identity

Role:	 Design, Layout, 
	 Finished Artwork



Client:	 Lesley Lee

Project:	 Jewellery Catalogue

Role:	 Layout, Finished Artwork
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ALL ITEMS ON THIS PAGE AVAILABLE IN: GOLD, SILVER OR BRONZE.

METAL COLLECTION COLOuR CHART 1015P

Bronze Silver Gold

1017R
Gold

1015P
Gold

1018N
Gold

1016E
Gold

2473N
Silver

1009E
Silver

1013P
Gold

1013P
Bronze1013P

Silver

1014E
Silver
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Bronze
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�0�8N 5 Piece Square Necklace	 $ 20

�0�5P Square Pendant	 $ �5

�0�6E Square Earrings	 $ �2

�0�7R Square Ring	 $ �2

H A M M E R E D  M E TA L  C O L L EC T I O N

2473N 5 Piece Round Necklace	 $ 22

�0�3P Metal & Shell Pendant	 $ �8

�009E Round Earrings	 $ �2

�0�4E Metal & Shell Earrings	 $ �2

�007N 5 Piece Round Necklace	 $ 22

�006P Round Pendant	 $ �8

�008B Round Bracelet	 $ �8

2476P Large Oval Pendant	 $ �8

2477P Small Oval Pendant	 $ �5

2475E Round Metal Earrings	 $ �2

2474R Round Metal Ring	 $ �2

�

T365P Large Resin & Foil Pendant	
Available In: Teal, pink, brown, blue, green, red, 
purple & amber.

$ �8

T403R Resin & Foil Ring	
Available In: Above Colours.

$ �2

R E S I N  &  FO I L  C O L L EC T I O N

T366P Small Resin & Foil Pendant	
Available In: Teal, pink, brown, blue, green, red, 
purple & amber.

$ �5

T367E Resin & Foil Earrings	
Available In: Above Colours.

$ �2

T394P Resin & Foil Pendant	
Available In: Purple, blue, red, green & black.

$ �5

T395E Resin & Foil Earring	
Available In: Above Colours.

$ �2

RESIN COLLECTION COLOuR ChaRT

Blue
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BlueBrown Pink
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Pink
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Black



Client:	 Gateway

Project:	 Product Brochure

Role:	 Co-design, 
	 Finished Artwork



Client:	 Lotus

Project:	 Direct Mailer

Role:	 Layout, 
	 Finished Artwork



Client:	 Nissan

Project:	 Dealer Brochure

Role:	 Co-design, 
	 Finished Artwork



Client:	 Universal Pictures

Project:	 Repackaging for re-release 	
	 series of 2-DVD movie packs

Role:	 Layout, Finished Artwork

8252867

CHILDREN OF MEN
INSIDE MAN

Strong coarse
language,
Violence

No children. No future. No hope.
In the year 2027, eighteen years since the last baby was born, disillusioned Theo (Clive Owen) becomes an unlikely champion of
the human race when he is asked by his former lover (Julianne Moore) to escort a young pregnant woman out of the country as
quickly as possible. In a thrilling race against time, Theo will risk everything to deliver the miracle the whole world has been
waiting for. Co-starring Michael Caine, filmmaker Alfonso Cuarón's highly 
acclaimed Children of Men received three Academy Award® nominations*, 
including Best Adapted Screenplay and Best Cinematography.

Denzel Washington, Clive Owen and Jodie
Foster star in the action-packed crime
thriller, Inside Man. A tough cop, a clever
bank robber and a power broker fuel a
dangerous game of cat and mouse full of
hidden agendas and explosive surprises. 
Get ready for heart-pounding suspense that
will keep you guessing until the very end!

Approximate Running Time: 104 minutes / Colour
Subtitles: English*, German*, Dutch* 
Languages: English, German,
Audio: 5.1 Surround, 2.0 Surround 

English Captions: YES
(Descriptive subtitles for the hearing impaired)

ANAMORPHIC
WIDESCREEN

1.85:1

Packaging © 2007 Universal Studios. All Rights Reserved.
Dolby and the double-D symbol are trademarks of Dolby
Laboratories Licensing Corporation. Manufactured, sold &
distributed under exclusive license by Universal Pictures
(Australasia) Pty Ltd. DVD Logo is a trademark of DVD
Format/ Logo Licensing Corp. WARNING: All rights of the
producer and of the owner of the work produced are
reserved. Unauthorised copying, hiring, lending, public
performance, communication to the public, including radio 
or TV broadcast of this DVD prohibited.

www.universalstudios.com

* Menu Screens Available In These Languages.

Film © 2006 Universal Studios. All Rights Reserved.

Children of Men
Approximate Running Time: 123 minutes / Colour
Subtitles: English*, Arabic, Dutch*,

Hebrew, Norwegian, Swedish,
Danish, Finnish, Icelandic, Russian*

Languages: English, Russian 
Audio: 5.1 Surround

English Captions: YES
(Descriptive subtitles for the hearing impaired) ANAMORPHIC

WIDESCREEN

2.35:1

* Menu Screens Available In These Languages. 
Film © 2006 Universal Studios and GH TWO LLC. All Rights Reserved. 

Inside Man

BONUS MATERIAL
• CHILDREN OF MEN: Comments by Slavoj Zizek
• FUTURISTIC DESIGN From concept to creation, see how

director Alfonso Cuarón’s dynamic vision of the future 
was brought to life

• VISUAL EFFECTS Creating the Baby
• MEN UNDER ATTACK Making of Featurette
• THEO & JULIAN Get the inside story from Clive Owen 

and Julianne Moore
• THE POSSIBILITY OF HOPE A documentary by Alfonso

Cuarón that explores the themes in Children of Men
• DELETED SCENES

“A BRAINTEASER OF A THRILLER” Who Magazine



Client:	 Late Knights P/L

Project:	 Movie Poster

Role:	 Design, Layout, Photography, 	
	 Compositing, Finished Artwork



Client:	 The Australian Direct 		
	 Marketing Association

Project:	 Animated projections for 		
	 Annual Awards Nights 2002-05

Role:	 Design, Animation



Client:	 ANSTO/  
	 Sydney Powerhouse Museum

Project:	 Kiosk Interactive User Interface

Role:	 Design



Client:	 The TalkAbout Network

Project:	 TalkAbout Tech website and podcast

Role:	 Design and podcast production



Client:	 Spark Factory

Project:	 Spark Factory website

Role:	 Design, Deployment



Client:	 Macau Light Company

Project:	 Mad Max Online Website 	

Role:	 Design



We have 
something 
  for you…

PV Edge 1200 & 2500 Grid Inverters

▶ 5 & 10 year Australian based warranty, phone support and repairs
▶ Engineered for Australian conditions by an Australian manufacturer
▶ Grid connected systems can be upgraded to form a UPS/SAPS
▶ Lower embedded energy, Fewer carbon miles, Long lifespan
▶ Shade tolerant arrays, Low voltage advantages, Robust design

www.latronics.com.au

New!  Energy Meter UI

kW: Power Reading
kWh: Energy (resettable)
kWh: Energy (on-going)
V: Line Voltage
A: Line Current
Hz: Line Frequency

New!  Energy Meter

?
Client:	 Latronics

Project:	 Christmas Advertisement

Role:	 Layout, Photography, 		
	 Compositing, Finished Artwork


